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  The printer is connected but when I try to print a pdf it asks to download library with fonts and fails to do so.
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  Looks like it from Printhand. You should contact their support. They are very helpful. 
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    rthonpm  Trusted Member 
 
  The printer you're using is a host based printer which uses a slightly different printing process from standard devices. I've had issues with them printing from PC's. PrintHand support should be able to help you. 
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